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At the conclusion of this activity, participants will be able to: 
 

• Describe how Coordinated Specialty Care model uses an evidence-based and recovery-
oriented approach 

• Discuss specific strategies in family and client engagement through the lens of critical team 
roles: Peer Support, Employment/Education Specialist, Case Manager, Clinician, Family 
Clinician and Psychiatrist 

• Identify lessons learned in balancing structured, measurement-based treatment with 
flexible client-centered care 


